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Continuous Endpoint Hardening for SOC 2 Type II
How Senteon supports secure configuration controls and operating effectiveness over time

The audit question is not whether a secure baseline existed once. It is whether that baseline remained enforced throughout the examination period.
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1  Executive Summary
Core conclusion Senteon can serve as primary control technology for secure endpoint configuration and configuration drift management, while providing strong supporting evidence for logical access, boundary protection, malware protection, monitoring, and change control.
SOC 2 Type II examinations evaluate whether controls were suitably designed and operated effectively over a defined period. That is a key item for endpoint hardening. A policy, Group Policy Object, or configuration standard can establish intent, but an auditor still needs evidence that the approved state was applied to the in-scope population, exceptions were governed, drift was detected, and deviations were corrected.
Senteon addresses that operational gap by turning endpoint configuration into a continuously managed control. Its current platform materials describe 31 hardening categories and more than 1,500 control settings across workstations, servers, browsers, and Microsoft Office. The platform uses baseline configuration sets, monitors endpoint state, records setting history, identifies drift, remediates misalignment, and produces endpoint reports for audits and stakeholder reviews. [2][3][4][5]
The strongest SOC 2 mapping is CC7.1 because the criterion addresses the detection and monitoring of vulnerabilities and configuration changes that can create new exposure. Senteon also provides substantial support for CC6.1, CC6.6, and CC6.8. It contributes narrower evidence to CC5.2, CC6.7, CC7.2, and CC8.1, but it should not be presented as the complete control for identity lifecycle, security event investigation, incident response, recovery, or enterprise change approval.
What this paper provides
A defensible mapping between Senteon capabilities and relevant SOC 2 Trust Services Criteria
Four audit-ready control statements that organizations can adapt to their environment
An evidence model designed for Type II testing across an examination period
Clear boundaries that prevent overclaiming and make the auditor narrative more credible
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2  Why Endpoint Configuration Matters in a Type II Examination
A secure baseline is necessary, but it is not sufficient. Endpoints change continuously as operating systems update, administrators troubleshoot, software installs, local users change settings, and business requirements create exceptions. The control fails when the approved configuration and the actual endpoint state separate without detection or correction.
That is why configuration drift is a SOC 2 problem rather than only an engineering problem. Drift can weaken password controls, expose remote access services, disable firewall protections, loosen file sharing, change audit policy, or reduce antimalware enforcement. If the organization cannot show how it identifies and handles those changes, the auditor may see a control that exists on paper but lacks evidence of consistent operation.
The Type II difference A point-in-time screenshot shows a device state. A Type II evidence set shows that the control operated across the period, across the population, and through the exceptions.
The control lifecycle
1.  Define an approved security configuration baseline for each supported endpoint profile.
2.  Deploy the baseline to the complete in-scope endpoint population.
3.  Monitor actual settings against target values on an ongoing basis.
4.  Detect configuration drift, offline agents, unmanaged settings, and unapproved deviations.
5.  Remediate drift automatically or through a documented response process.
6.  Retain history, exceptions, review records, and reports as evidence of control operation.
Traditional management tools can establish a desired configuration, but the audit burden remains if they cannot show the resulting state and its history clearly. Senteon is most valuable when it becomes the evidence source for the entire lifecycle rather than another dashboard reviewed only before the audit.
3  How Senteon Functions as Control Technology
Senteon organizes endpoints into baseline groups and exception groups. Each group is associated with a target configuration set that defines the intended setting values. The agent evaluates endpoints against that target state, reports whether settings are healthy or drifted, and retains setting-level history. Senteon helps provide documentation describing historical events such as target changes, discovered changes, drift, reconfiguration, and automatic or manual realignment. [3]
Platform capabilities relevant to SOC 2
	Capability
	Control purpose
	Type II evidence value

	Baseline configuration sets
	Define the approved endpoint security state by profile or group
	Shows the control design and expected configuration

	Guided hardening decisions
	Adapt benchmark recommendations to operational requirements
	Shows that baseline decisions were deliberate

	Exception groups
	Separate justified deviations from the primary baseline
	Supports population-specific testing and exception governance

	Continuous drift monitoring
	Compare current settings with target values
	Shows ongoing operation rather than a point-in-time assessment

	Automated realignment
	Return misaligned settings to the approved state
	Shows corrective operation after drift

	Setting history
	Record changes to target and current values
	Supports sample selection and period-based testing

	Agent and connection status
	Identify endpoints that are not actively reporting
	Supports completeness and coverage testing

	Endpoint PDF reports
	Summarize endpoint identity, health, compliance, and setting status
	Creates shareable evidence for auditors and management

	Decision annotations
	Document unmanaged or noncompliant baseline decisions
	Strengthens rationale and reviewability of exceptions



Senteon has built a list of 31 hardening categories, including antimalware, audit policy, device policy, installation and patching, local accounts, password and account lockout, remote access, SMB, LDAP, Kerberos, network security, Microsoft Defender Antivirus, Windows Defender Firewall, user rights, Windows Update, and system services. [2] These categories do not automatically become separate SOC 2 controls. They are technical settings that can be organized beneath a smaller set of well-designed organizational controls.
4  SOC 2 Control Mapping
The AICPA Trust Services Criteria are outcome-oriented and do not prescribe a specific product. The mapping below therefore describes where Senteon can provide control operation or evidence. Final applicability depends on the service organization's system boundaries, risks, control language, and auditor judgment. [1]
	TSC
	Senteon contribution
	Role in the control
	Mapping strength

	CC7.1
	Secure baselines, continuous configuration monitoring, drift detection, realignment, setting history
	Core technology for endpoint vulnerability and configuration monitoring
	Primary

	CC6.1
	Password, lockout, local account, UAC, user rights, session, and secure protocol settings
	Endpoint enforcement layer within the logical access architecture
	Strong supporting

	CC6.6
	Host firewall, remote access, SMB, WinRM, LDAP, Kerberos, LLMNR, NetBIOS, and service hardening
	Technical enforcement of endpoint boundary protections
	Strong supporting

	CC6.8
	Defender, antimalware, installation, feature, service, store, and update settings
	Hardens the prevention layer that complements EDR or MDR
	Strong supporting

	CC7.2
	Alerts and state changes for drifted or unhealthy endpoint configurations
	Detects configuration anomalies but does not replace SIEM or behavioral monitoring
	Supporting

	CC8.1
	Target-state changes, annotations, exception history, and detection of unauthorized deviations
	Validates implemented configuration; approval and testing remain in the change system
	Supporting

	CC6.7
	File sharing, device policy, printing, remote protocols, and network security settings
	Controls selected endpoint paths for information movement
	Partial

	CC5.2
	Automated enforcement of defined technical control activities
	Implements technology controls at the endpoint layer
	Supporting



CC7.1 Configuration and vulnerability monitoring
CC7.1 is the most direct mapping. Senteon allows the organization to define a target configuration, evaluate endpoints against it, identify drift, and realign settings. Its setting history provides a record of when target or current values changed and whether the change was automatically or manually corrected. This gives the control owner evidence that configuration changes introducing exposure are identified and addressed.
The strongest implementation treats Senteon as both an enforcement mechanism and a monitoring source. The organization should still define ownership, review coverage, investigate agents that stop reporting, and govern exceptions. Those management activities complete the control around the technology.
CC6.1 Logical access security
Senteon materially supports the endpoint layer of logical access security through password and lockout settings, local account restrictions, User Account Control, user rights assignment, lock screen behavior, interactive logon, session controls, and secure authentication protocols. It does not replace the identity provider, single sign-on, multifactor authentication, account provisioning, privileged access management, or periodic access review.
CC6.6 External threat protection
Endpoint boundary protection is another defensible mapping. Host firewall configuration, remote desktop restrictions, file-sharing hardening, secure protocol settings, and the removal or restriction of unnecessary services reduce paths an external threat can use. Senteon can show whether those protections remained aligned with the approved target state.
CC6.8 Malicious software prevention
Senteon can enforce the configuration of Microsoft Defender Antivirus, antimalware controls, installation restrictions, Windows Update, Microsoft Store, and selected system features. This is valuable evidence that the preventive layer was configured correctly. EDR or MDR remains necessary for behavioral detection, investigation, containment, and response.
Supporting criteria
Senteon contributes to CC7.2 by identifying abnormal configuration state, but it does not analyze the full range of security events. It contributes to CC8.1 by documenting the implemented state and configuration history, but it does not provide the complete approval, testing, segregation, and release process expected from enterprise change management. It supports CC6.7 for specific endpoint channels and CC5.2 as the automated execution of defined technical control activities.
5  Evidence Model for Operating Effectiveness
Type II evidence should prove three things: the control covered the intended population, it operated throughout the period, and deviations were handled. A single end-of-period compliance report cannot establish all three by itself.
	Evidence artifact
	What it proves
	Suggested frequency

	Approved target configuration sets
	The intended endpoint security state and profile-specific decisions
	At implementation and upon change

	Endpoint inventory and group assignment
	Completeness of the in-scope population and baseline coverage
	Monthly and at period end

	Agent and connection status
	Whether the control mechanism remained active on in-scope endpoints
	Continuous with monthly review

	Health and compliance reports
	Actual endpoint alignment with target values
	Monthly or quarterly

	Setting history and drift events
	Occurrence, timing, and disposition of deviations
	Continuous with sampled exports

	Automatic and manual realignment records
	That identified drift was corrected
	Continuous with sampled exports

	Exception groups and annotations
	That deviations were intentional, documented, and scoped
	At change and quarterly review

	Baseline change tickets
	Authorization, testing, and approval outside Senteon
	For every material change

	Periodic control review
	Management oversight of coverage, drift, exceptions, and unresolved issues
	Monthly or quarterly



Population completeness
The auditor will need confidence that the Senteon population represents the endpoints in scope. Reconcile Senteon against the authoritative device inventory or endpoint management platform. Investigate devices that are missing, uninstalled, disabled, unsupported, stale, or offline. Retain the reconciliation and the disposition of differences.
Period coverage
Retain recurring exports or reports throughout the examination period. Use setting history and event records to demonstrate changes between reporting dates. If the organization relies on automated remediation, sample drift events and show the time from detection to realignment. If remediation is manual, retain the associated ticket and closure evidence.
Exception governance
An exception is not a control failure when it is approved, justified, time-bound where appropriate, assigned to the correct population, and periodically reviewed. Senteon's baseline and exception groups, together with decision annotations, can make those decisions visible. The organization should link higher-risk exceptions to a formal risk acceptance or change record.
6  Control Statements and Audit Procedures
The following controls are intentionally broad enough to avoid a fragmented control inventory while remaining specific enough to test. Organizations should adapt the owner, frequency, population, and evidence to their operating model.
	Control
	Control statement
	Primary TSC
	Typical owner

	EP 01
	Company-managed endpoints are configured in accordance with approved security configuration standards. Target configurations are centrally defined and applied by endpoint profile.
	CC6.1 CC7.1
	Endpoint Security

	EP 02
	Endpoint security configurations are continuously monitored. Deviations from approved target values are identified and automatically remediated or tracked through documented corrective action.
	CC7.1 CC7.2
	Security Operations

	EP 03
	Host firewall, remote-access, file-sharing, network protocol, antimalware, and unnecessary-service settings are centrally enforced on company-managed endpoints.
	CC6.6 CC6.8
	Endpoint Security

	EP 04
	Changes and exceptions to approved endpoint security baselines are documented, authorized, and periodically reviewed. Unauthorized deviations are detected and corrected.
	CC8.1 CC7.1
	IT Change Owner



Recommended test procedures
1.  Inspect the approved baseline and verify that it addresses the organization's endpoint risks and supported profiles.
2.  Reconcile the Senteon endpoint population to the authoritative inventory and investigate differences.
3.  Select samples across the examination period and verify that agents were active and endpoints were assigned to an approved baseline or exception group.
4.  Inspect sampled drift events and verify that settings were realigned automatically or resolved through a documented process.
5.  Inspect baseline and exception changes and verify evidence of authorization, rationale, testing, and review.
6.  Inspect periodic reports and management review records for coverage gaps, unhealthy endpoints, drift trends, and aging exceptions.
Evidence package by control
	Control
	Core evidence
	Corroborating evidence

	EP 01
	Target configuration export; group design; device assignment
	Security standard; benchmark rationale; implementation approval

	EP 02
	Drift history; alerts; realignment records; periodic health report
	Tickets for manual remediation; control review sign-off

	EP 03
	Settings report for firewall, remote access, antimalware, and services
	EDR coverage report; network standard; vulnerability scan

	EP 04
	Exception groups; annotations; target-value history
	Change tickets; risk acceptance; periodic exception review



7  Control Boundaries and Responsible Claims
Important boundary Senteon strengthens a SOC 2 control environment, but no endpoint hardening product can make an organization SOC 2 compliant by itself.
Senteon can enforce and evidence endpoint configuration. Management must still define policy, assign owners, approve risk decisions, maintain inventory, secure access to the Senteon platform, review exceptions, and respond to failures.
Controls where Senteon supports
	Area
	Why Senteon is not the complete control
	Complementary control source

	CC6.2 and CC6.3
	User authorization, provisioning, modification, and removal require identity lifecycle processes
	Google Workspace, Okta, Entra ID, HRIS, access tickets

	CC7.3
	Security event evaluation requires correlation, triage, investigation, and escalation
	SIEM, EDR, MDR, incident queue

	CC7.4
	Incident response includes containment, communications, evidence handling, and lessons learned
	Incident response plan and case records

	CC7.5
	Recovery requires restoration planning, testing, and business resumption
	BCDR program and recovery evidence

	CC8.1
	Senteon shows resulting configuration and history but not the complete enterprise approval and testing workflow
	Jira, ServiceNow, GitHub, change advisory process

	CC9 criteria
	Vendor and business risk mitigation extends far beyond endpoint configuration
	Risk register, vendor management, insurance, contracts



This discipline improves the sales and audit narrative. Buyers and auditors are more likely to trust a mapping that identifies exactly where the platform is primary, where it is supporting, and where another control must complete the design.
8  Implementation Model
A successful implementation begins with the audit boundary, not the product dashboard. The organization should identify the endpoints supporting the in-scope system, assign those devices to defined profiles, and reconcile the resulting Senteon population to the authoritative inventory.
Implementation sequence
1.  Define scope and authoritative inventory. Identify the workstation, server, browser, and Microsoft Office populations that support the SOC 2 system.
2.  Approve baseline standards. Select benchmark-aligned target values and document deviations based on business impact.
3.  Pilot and evaluate disruption. Use a representative population to validate compatibility before broad enforcement.
4.  Deploy by endpoint profile. Assign every in-scope endpoint to an approved baseline or documented exception group.
5.  Operationalize drift response. Define ownership, alert handling, escalation, and remediation expectations for offline, drifted, or unhealthy endpoints.
6.  Establish recurring evidence. Retain monthly reports, drift samples, population reconciliations, change records, and exception reviews.
7.  Review effectiveness. Track coverage, time to realignment, aging exceptions, and repeat drift to improve the control over time.
Suggested operating metrics
	Metric
	Purpose
	Example target

	In-scope endpoint coverage
	Tests completeness of agent deployment and group assignment
	At least 98 percent with documented disposition for the remainder

	Healthy configuration rate
	Measures current alignment to approved target values
	Risk-based target by endpoint class

	Median drift
realignment time
	Measures how quickly misconfigurations are corrected
	Minutes for automatic remediation; defined SLA for manual cases

	Offline or stale
agents
	Identifies endpoints outside continuous monitoring
	Investigated within one business day

	Aging exceptions
	Prevents temporary deviations from becoming permanent
	No exception past its review or expiration date

	Repeat drift by setting
	Identifies unstable configurations or conflicting management tools
	Root-cause review for repeated events



Conclusion
Senteon's strongest SOC 2 value is not that it can point to a secure baseline. Its value is that it can help an organization prove the baseline remained active, identify when settings moved, document how deviations were handled, and produce evidence across the examination period. That is the difference between configuration intent and an operating control.
Used within a defined governance process, Senteon can materially strengthen CC7.1 and provide strong support for endpoint portions of CC6.1, CC6.6, and CC6.8. The most defensible implementation uses four clear controls, recurring population and drift evidence, formal exception governance, and complementary identity, detection, incident response, recovery, and change-management processes.
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Use of this mapping
For planning purposes only; not legal advice, an audit opinion, or a guarantee of auditor acceptance. Align controls and evidence to your scope, risks, and service auditor.
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